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;iYd tNDtAN RAtLvl/Ay cATERTNG AND rouRrsM coRpoRAnoN LrD.
(A Govt. of lndia Enterprise-Mini Ratna)

"clN'L74899DLi999Go1101707", E-mail : info@irctc.com, website: www.irctc.com

Sub: Award of tcmporary licensc -cum- commencemcnt of On-board Catering Scrviccs
in train no. 22183-84, LTT-AYC EXI,RE,SS. (Catering Scrvices to bc excluded in
scctions arc mcntioned in fendcr l)ocumcnt)
llef: Limited E-Tender no. 2023lIltCTCl'lSY1061OCTOBEM0 opcned on2G.10.2023.

With refcrence to the subject mentioned above, it has been decidccl to award you the
lemporary license for provision of on-board catering Services in above mentioned train
without pantry Car (through l'SV) for a period of 06 months or takcover of services by new
Liccnsee/l{ailways/Il{C'l'C, whichevcr is earlier, purely on adhoc basis subject to terms and
conditions cnshrined in the tender document, which shall form part of the liccnse. The above
award of temporary license is subject to thc terrns and conditions of bid document ancl
(iovcrnment of India directivc to contain Covid.

A) In view of thc above, you are rcquired to submit the Lctter of acccptance within five(05)
working days of issuance of LOA along with security deposit to be submittcd in
oorporate office as detailed below. 'Ihe Licensc fec is to be lemitted within five (05)
working days of issuc of LOA or 05 working days beforc date of commencemcnt of
opcration whichever is later at conccrne d zone...-

2023lIRCTC/TSV/06/OCTOBEIU4O

M/s Narmada Food And Dairy
Near Raj Talkies, New Yard Road,Itarsi-461111.
Ms.Meena Tiwari: 7869541444, 9907 7 7922G

narmadafood999@gmail.com

License fee
GST@18%
Total
Security deposit

30.10.2023

: Rs. 2122,9001-
: Rs. 40rl22l
= Rs 2,63,0221-(to be paid at IRCTCIWZ): Rs 2613021- (10% of the contract value for 06

Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Sccurity deposit : NIL
IIDS deposit : l{s. 5,260l- (to be paid at IIICTC IWZ)

Bank account details of IRC'I'C/CO is as under:-

qmqo \'{ oiwtte o.Flfd-q: rrsr ild, €q*tq srss, fr-rao. qTqrqril crrf, T{ fid-rrooor, {rqq

Account Namc Indian Itailway Catering & 'fourism
Corporation Ltd.
00070s002169

ICICI Bank
Coruraught Place Delhi

ICrC0000007
** Cheques will not bc

Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, -23311259

Account Nurnbcr
Account Typc Current
Ilank Narnc
Branch

IIrSC Code

-l]#wtg '-'t IIIla*7'
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Quotod LIr plus applicable GS'f for 06 months as per tcrms and condition of licensc to bc
submittcd at IITCTC/WZ.Bankaccount details of IITCTC/ WZ is as under:-

Account Narne Indian llailrvay Catedng & Tourisrn Comoration Ltd.
;\ccount
Number:

50200021704368

Account'I1,pe Currcnt
Bank Name IIDFC Ilanl<
I}:anch Dombivali (tr), Thane
IFSC Codc IlDIrC0000175

**Chc<1ues Will not be accepted
'l'hcrc is no provision lbr delaycd payment and failure to pay as per schedule shall bc trcated
as 'dcfault' and action shall bc taken in accordancc with tender conditions.

Invoioc will be issued aller receipt of payment along with GST number and billing address
provided for the same.

A) You arc rccluired to start the provision of catering services as pcr advisc of IIICTC lWZ.

Ii) ltirst day of start of catcring scrvices in the train will be treated as date of commencement
o1 Onboard Catcring Scrvices.

C) You are required to submit the list of proposcd pickup locations lbr mcal (B/F, lunch &
dinncr) along with its addrcsses for approval of II{CTC. 'l'he same should be submittcd as
indicatcd in the enclosed format for acceptance letter.

D) If you fail to accept the offer of award of Licensc or fails to rcmit licensc fce, within the
stipulated time as advised by IRC'I'C, Action will be taken as per tcrms of olause no. 3,5 of
Gcneral Conditions of liccnsc- section one.

If) Supply/saleof Itailneeristobe madcinthetrainintcrmsof clause no.2.1.a(a)&(b)of
Scope of Work of the tender condition on MI{P.

Ii') Point of Salc machines as per clausc 2.3.5 of tender document has to be ensured.

G) All PAD itcms of brands approved in Category A and A special by IRC'rC are only to
bc sold in thc train.

IRC'I C approved, Packed brandcd IL'l'll items likc poha, upma, veg meal, combo mcal
ctc. with FSSAI license and MRP, with bcst before datc has to made available in train in
addition to Cooked Irood.

Strict compliance of guidelines issued by Government of India, MIIA and this officc for
COVID-19, in this regard, should be lollowed and any violation thereof shall invoke
penalty which may extend upto tcrmination of contract.

II)



.D

K)
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Award of licensc is subjoct to the final outcome of WI'>s filed in dilfercnt Lligh Court.

'l'ho terms & Condition o1 bid document is an integral part of this letter of Award.

L) 'l'his issues with approval of Compctent Authority.

Kindly acknowledge thc reccipt of this letter.

(Satinder Ku
Manager/Proc.

For GGM/Proc.
Ilncl: - Tcnder I)ocumcnt

Copv:-

- GGM/WZ - to provide date of commencemcnt as per prcsent train schedule.
- GGM/MCS - lbr kind information and neccssary action plcasc.
- AGM/MCS - for kind information and necessary action please.
- AGM/I'in - for kind inlbrmation and nccessary action pleasc.
- central control - for kind inlbrmation and necessary action pleasc.
- AGM-IT - for kind information and uploading on IRC'|C portal.
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Format for acccptance of award of tcmporaly liccnse
(To bc given on company/firm's letter head)

Group (]eneral ManagerlW Z
IITC'I'C/WZ

Sub: Award of tcmp<)rary liccnse -cum- commcnccment of On-board Catcring Scrvices
in train no. 221t13-84, LTT-AYC EXl')ltESS. (Catering Services to be excludctl in
sections are mentioned in Tcnder Document)

llef: Your office letter no.2(I23|I((CTC/TSV/06/OCTOIIER/40 dt. 30.10.2023.

With rcfcrcncc to above, I/we hereby convcy my/our acceptancc of thc tcrms and conditions
ol' thc tcmporary liccnsc.

Sccurity dcposit as pcr clausc 2.8 of General conditions ol licensc- section one TO IIE I)AII)
AT COIII'OIIATE OFF'ICE :-

frain no. Security
deposit

'I'otal Bank Dctails I)emand draft/IJankcrs
chcquc/It'I'GS/NEti'f No./llank
(iuarantce

Lioense fce as per clause no. 2.9 of General conditions of license- section one TO IIE I'AII)
AT WZ
'l'rain

no.
Licensc Iiee GST

@,18%

'fotal Bank
Details

Demand draft/Ilankers
checl uc/ltTG S A.JIIF'I' No.

Further, details of meals (I}/F, lunch & dinner), pick up locations fbr the above trains are as
under:-

Train
no.

Scrvicc Details of meal
supply unit along
with address

Name of contact
person of the meal
supply unit

Phone no. of
contact
person

22183 I)inner

22184 Dinner
IITCTC or its authorized person or nominated agency is ficc to inspect t[" 

"b"v. 
p*"r"=r at

and whcn required.

IlWc amlarc ready to commencc services in the above train as per advisc of IIICTC.

Signature:
M/s
Name of authorized
person
Date
Place

t_

Scal of thc Iicenscc


